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Grievan.ce Redressal process:

step'l Lodging the grievance/comprain either through hardcopy or emair oron the Grievance Redressal portal, CDOE

Step-ll Forwarded to Crievance Redressal Committee.

step-lll Examination of rnaterial facts (retevant documentsJ

step-lv Examination {or discussion with) of ail parties of the grievance if the
need be.

Srep-V Crcss-verifi cafion, if necessary

Step-vl Final decision of the cornmittee and communication to the parties of
the dispute/grievance by the Nodal Officer.
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